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Professional Summary 
· Senior RPA Lead Developer/UiARD-certified Automation Lead with 8+years of experience in designing, developing and deploying enterprise automation solutions for financial and healthcare domains by using UiPath. Proven track record in UiPath API integrations and cloud-based automation, driving efficiency, scalability and cost savings. 
· In depth understanding of RPA development phases - analysis, design, development, testing and deployments. Thorough understanding of SDLC - software development process and programming principles. 
· Expertise in UiPath RE Framework, web-based automation solutions using APIs, selectors and JavaScript integrations. Strong knowledge of UiPath Studio, Orchestrator, Object Repository, Document Understanding and AI Center. 
· Experience in automation, solution design and program management, specializing in end-to-end process automation across diverse environments, including SAP automation, relational databases (SQL, PostgreSQL), PDF automation, web applications and unstructured document formats (JSON, XML, etc.). 
· Proficient in SQL database design, complex query writing, stored procedure optimization and data modeling to enhance structured data processing within automation workflows. 
· Envisioned roles like Sr. Developer, Project Lead and Program Manager, driving strategic innovation and operational excellence within the COE. 
· Architected the development of scalable business process automation frameworks, analyzing As-Is client processes, designing To-Be solutions and executing seamless implementation strategies to optimize operational efficiency. 
· Led the development and deployment of automation pipelines by orchestrating UiPath workflows, bots and cloudbased Orchestrator configurations to ensure scalable and high-performance execution. Designed end-to-end RPA solutions following industry best practices, enforcing governance policies, automation security standards and compliance frameworks to ensure resilient automation architectures. 
· Spearheaded test planning, execution and defect resolution across SIT and UAT phases, ensuring automation solutions meet business objectives with high accuracy and minimal exceptions. 
· Applied Agile methodologies and Scrum frameworks to streamline project management and ensure adherence to service level agreements (SLAs). 
· Partnered with IT infrastructure teams and business stakeholders to define and provision of automation environments, ensuring optimal performance, security and scalability for enterprise-wide deployments. 
· Participated in cross-functional strategy sessions to identify and implement process improvements, increasing overall effectiveness and fostering collaborative relationships across diverse teams. 
· Demonstrated strong analytical skills, initiative and ability to work under pressure, consistently delivering solutions that enhance customer experience while adhering to regulatory standards. 
· Adept at identifying automation opportunities, optimizing business processes and collaborating with key stakeholders to deliver impactful and secure RPA solutions that align with business goals. 
· Strong collaborator with a focus on delivering secure, efficient and scalable automation solutions aligned with business objectives. 
· Committed to delivering high-impact automation solutions that enhance operational efficiency, reduce manual effort, and drive digital transformation. 
Technical Skills 
 
	Data Visualization & Business Intelligence 
	Advanced Excel, Power BI, Qlik 

	Programming & Scripting 
	UiPath (VB.NET), SQL, PowerShell, Python 

	Cloud Platforms 
	Azure – Logic Apps, DevOps, Power Automate, SAP 

	Data Analysis & BPM 
	Jupiter Notebook, Microsoft Visio, Miro 

	Database Management 
	SQL Server, SAP HANA, PostgreSQL, MySQL 

	Project Management & Methodologies 
	Agile, Scrum, JIRA 

	Collaboration Tools  
	Confluence, Slack, O365 


 
 
Certification 
· UiPath Certified Advanced RPA Developer (UiARD) 
· UiPath Orchestrator Certification 
· Infosys Certified Automation Foundation Developer 
Professional Experience 
 	 
Client: Fortive, Everett, WA, USA(Capgemini)                                                                         May 2024 – June 2025 Role: Senior RPA Lead Developer  Responsibilities:  
· Acted as a bridge between technical teams and business stakeholders, translating business requirements into effective automation solutions. 
· Led RPA use cases covering over 100+ intricate scenarios, validating automation logic, API orchestration, system behavior, error handling and user-specific data conditions. 
· Designed and implemented the Robotic Enterprise (RE) Framework using UiPath, including the development of modular Dispatcher and Performer processes to separate the responsibilities of data ingestion and business logic execution. 
· The Dispatcher process was responsible for reading input data from various sources (e.g., Excel, databases, web systems), performing validations and uploading structured transaction items to Orchestrator queues. The Performer process retrieved transaction items from the queue and executed complex business logic based on predefined rules and exception handling workflows. 
· Enabled multi-bot configuration and parallel processing, allowing multiple robots to work simultaneously on highvolume transactions, significantly reducing end-to-end processing time and increasing system throughput. 
· Implemented best practices such as retry mechanisms, exception handling, logging and modular workflows to enhance the robustness, maintainability and scalability of the solution. 
· Leveraged UiPath Orchestrator functionalities such as Robots, Processes, Assets, Jobs, Schedulers, Logging, Triggers and Recovery Methods to deploy, manage and monitor end-to-end automation solutions. 
· Configured Assets and Application Credentials for secure and reusable storage of configuration data and sensitive information. 
· Automated workflows in Agresso ERP by building modular libraries, reusable components, custom UiPath activities, exception layers and dynamic configurations for enhanced flexibility. 
· Developed REST-based SharePoint integration component using UiPath HTTP and OAuth activities, supporting file upload, download, move, rename, delete and metadata tagging. 
· Utilized a wide range of UiPath activities including Web automation, Database integration, Data Scraping, Queue Management and Exception Handling to build robust and scalable automation workflows. 
· Implemented structured error handling using Try-Catch blocks and applied best practices to ensure process reliability, reusability and maintainability. 
· Developed dynamic and data-driven automations using selectors, variables and configuration-driven logic to support different business scenarios. 
· Conducted business reviews with stakeholders to identify improvement areas and implemented data-backed recommendations. 
· Enabled a seamless UAT pipeline by integrating CI/CD (Continuous Integration/Continuous Deployment) practices for automated and consistent bot deployments, reducing manual intervention and deployment errors. 
· Actively participated in the rollout and Go-Live phases, providing hands-on support through controlled release management, real-time troubleshooting and prompt resolution of production issues to ensure system stability and minimal business disruption. 
· Mitigated scope creep by closely monitoring project progress, maintaining strict change control processes and ensuring stakeholder alignment. 
Environment: UiPath Studio, UiPath Orchestrator, SQL, Excel, SharePoint, Outlook, Agile, Scrum. 
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Company: Infosys Limited, India  	 	                                                                        August’2021 – April’2024    
Clients: Philips, India & Daikin, Ireland                                                                                                                                                
Role: Senior Associate Consultant | Sr. RPA Developer Responsibilities:  
· Designed and implemented end-to-end SAP automation workflows leveraging UiPath to streamline critical business processes such as order processing, invoice management, inventory updates and report generation. 
· Developed complex automations using SAP GUI scripting, BAPI calls and RFC integrations to interact seamlessly with SAP ECC and S/4HANA modules, ensuring reliable data extraction and transaction processing. 
· Automated repetitive SAP transactions by utilizing SAP selectors, custom activities and screen scraping techniques while maintaining robustness against UI changes and system updates. 
· Utilized dynamic and adaptive selectors to reliably identify SAP GUI components such as input fields, buttons, tables and dropdowns, ensuring high accuracy even with frequent UI changes or different user roles. 
· Automated complex business processes by extracting, validating and modifying business-critical data within SAP modules, including master data updates, transaction postings, report generation and data reconciliation. 
· Created reusable automation components and templates specific to SAP workflows, reducing development time and standardizing process automation across multiple SAP modules. (FI, MM, SD, PP). 
· Integrated SAP automation with external systems (Excel, databases, web portals) to facilitate end-to-end process orchestration, improving data consistency and reducing manual errors. 
· Implemented exception handling and retry mechanisms within SAP automation to gracefully manage pop-up dialogs, session timeouts, lock issues and transaction failures, enhancing process stability. 
· Collaborated closely with functional consultants and business users to analyze current workflows, identify automation opportunities and define acceptance criteria for bots. 
· Executed performance tuning and optimization of bots to minimize transaction execution time and reduce system load without compromising data integrity. 
· Supported automation deployments and Go-Live activities, including post-deployment monitoring, troubleshooting and continuous improvement initiatives. 
· Developed detailed technical documentation and process maps for automation projects, facilitating knowledge transfer and ensuring compliance with organizational standards. 
· Conducted training sessions and workshops for junior RPA developers and business users on SAP automation best practices, SAP transaction handling and bot management. 
· Ensured adherence to security and compliance standards in automation by managing credential assets securely and implementing audit trails for sensitive transactions. 
· Applied Scrum methodologies to streamline processes, safeguard sensitive information and maintain compliance with regulatory standards. Led successful deployments of automation solutions using Agile methodologies enhancing operational efficiency and compliance. 
Environment: UiPath Studio, UiPath Orchestrator, SAP GUI Scripting, SQL, Excel, SharePoint, Outlook, Agile, Scrum. 
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Company: Tech Mahindra, India 	                                                                              September’2018 – July’2021            Client: Baylor Scott and White Health (BSWH), USA 
Role: Software Engineer – RPA 
Responsibilities:  	 	 	 	 	 	 	 	 	 	                       
· Developed and deployed end-to-end UiPath workflows to extract, transform and load structured patient data from various EHR (Electronic Health Record) systems such as Epic and Cerner, ensuring HIPAA compliance and data integrity. 
· Developed automation solutions to streamline healthcare claims processing by automating the intake, validation and submission of insurance claims to payers. This reduced manual workload for billing teams and minimized claim rejections through automated pre-validation and rules-based logic. 
· Utilized advanced UiPath activities including database activities, queues and orchestrator tools to automate data entry, validation and extraction processes for clinical and administrative operations. Used data scraping, form recognition and OCR to digitize paper forms and PDFs submitted by patients at outpatient clinics. 
· Automated the verification of patient eligibility by extracting details from payer portals and APIs prior to medical service delivery. This helped reduce claim denials and improved front-desk efficiency by streamlining benefits confirmation. 
· Developed RPA solutions to support pre-authorization workflows by automating the collection of clinical documentation, generating structured requests and submitting them through payer portals, significantly accelerating approval times. 
· Automated end-to-end patient appointment workflows by navigating web-based forms using Type Into, Click and Select Item activities. Ensured reliable execution through dynamic page checks with Element Exists and Check App State. Enabled automated communication by sending appointment confirmations and updates using Send SMTP Mail and Outlook integration. 
· Designed and deployed UiPath workflows to automate healthcare revenue cycle processes such as insurance eligibility verification, medical claims validation and prior authorization, using HTTP Request, Deserialize JSON and custom logic in Invoke Code for integration with payer APIs. 
· Created bots to verify insurance eligibility by logging into payer portals (e.g., Blue Cross) and cross-referencing patient coverage data with EHR and billing systems. Performed automation feasibility studies across healthcare business units, collaborating with process owners and SMEs to assess automation ROI, identify pain points and recommend scalable automation solutions. 
· Built reusable components and custom libraries for automation of frequently used functions such as data validation, encryption/decryption of PHI (Protected Health Information) and audit logging. 
· Managed multi-bot orchestration and load balancing through UiPath Orchestrator, using Queues and dynamic Schedules to parallelize processing of large patient datasets and reduce operational time. 
· Performed feasibility analysis for automating healthcare workflows, creating PDDs and SDDs while ensuring compliance and identifying system limitations in Citrix and API environments. 
· Participated in cross-functional strategy sessions to identify and implement process improvements, enhancing overall effectiveness and fostering collaborative relationships across diverse teams. 
· Collaborated closely with QA teams to develop detailed test cases and test plans for automated workflows and actively participated in User Acceptance Testing (UAT) and by validating automation outcomes against business requirements, documenting defects and performing iterative fixes to align with performance standards. 
· Created PDD (Process Design Document) and SDD (Solution Design Document) to formalize design choices, risk mitigation strategies, and exception handling. 
Environment: UiPath Studio, UiPath Orchestrator, SQL, Excel, SharePoint, Outlook, Agile, Scrum. 
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Company: Accenture, India 	                                                                                                 June’2017 – August’2018                  
Role: Business Operations Associate - RPA Responsibilities: 
· Developed end-to-end automation workflows using UiPath to efficiently extract, analyze and categorize large volumes of user issue logs from Google services such as Google Workspace and GCP logs. Utilized UiPath activities like Read Text File, Invoke Method, Regex Matches and Data Table manipulations to transform unstructured log data into actionable insights. 
· Developed automated alerting mechanisms that triggered email notifications or system alerts when critical or highseverity user issues were detected, leveraging UiPath’s Send Outlook Mail and API calls. 
· Implemented logging and exception handling best practices using UiPath’s Try Catch, Log Message and custom logging frameworks to ensure transparent error tracking and easier troubleshooting in production environments. 
· Collaborated closely with cross-functional development teams and support engineers to design and deploy resolution triggers within UiPath bots for frequently occurring issues. This involved creating decision-making workflows using activities such as If, Switch and Retry Scope to automatically initiate remediation steps or escalate unresolved cases, reducing manual intervention and improving resolution times. 
· Designed and delivered dynamic RPA dashboards and reports using UiPath integrations. Leveraged activities like Write Range, Append Range and database connectivity (Execute Query) to maintain real-time tracking of key performance indicators (KPIs), enhancing operational visibility for stakeholders. 
· Participated in Agile ceremonies and sprint planning sessions with development, QA and operations teams, ensuring automation requirements aligned with business priorities and incorporated feedback during User Acceptance Testing (UAT). 
· Participated in cross-functional strategy sessions to identify and implement process improvements in financial operations, enhancing overall effectiveness and fostering collaborative relationships across diverse teams. 
· Provided training and mentorship to new hires, ensuring they understand processes, regulatory compliance and adherence to SLAs, thereby enhancing team competency and operational performance. 
· Participated in all phases of project life including requirement gathering, designing, developing, validation and testing. Environment: UiPath Studio, UiPath Orchestrator, SQL, Excel, SharePoint, Outlook, Agile, Scrum. 
 
Education 
Bachelor of Technology – Electronics and Instrumentation Engineering from JNTUH, Hyderabad, India - 2017 
 
ACHIEVEMENTS 
· Pat on Back Award (2x) - Recognized for accelerating RPA deployment timelines and delivering error-free automations. 
· Best Team Award - Honored for leading a high-impact UiPath automation team that reduced manual effort by 60% across business units.  
· Bravo Award - Awarded for successfully automating critical workflows in UiPath, saving 500+ hours annually. 
· Pathbreaker Award - Recognized for pioneering a cross-system automation solution in UiPath that unlocked new enterprise efficiency benchmarks.  
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